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NF- Eligible Consumers 
	Increased Avg. 

 Community Stay
	Consumer 

Age 75+
	Gender

Female
	Race

Non-White
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	47 months
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	74%  


	44%
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	Consumer Benefits 
SFY 2008
	

	Avg. Service Costs 

per Consumer
 $8,550
	Most Utilized Service
Personal Support Services
77%
	Avg. Care Coordination Costs per Consumer

$1,758






The CCSP provides consumers who are older / have physical disabilities and are eligible for nursing facility (NF) placement and Medicaid the option of receiving long term care services in their homes and communities.

















COMMUNITY CARE SERVICES PROGRAM (CCSP)


       ANNUAL REPORT











The CCSP is Cost Efficient


Community-based assessment and service delivery program, including disease management


Supplements family/informal caregiver responsibility


Collaborates with families, service providers, and community resources


Cost of services is shared:  60% of consumers pay a portion of costs; 2% of consumers pay complete cost of services


Saves $$:  averages 32% of Medicaid cost for consumer in a nursing facility.





The CCSP is Comprehensive


Consumer Plan of Care is developed and coordinated to meet individuals’ needs


Statewide Aging Network database draws on community resources, utilizes education and caregiver respite


Quality assurance 94% of consumers are very or somewhat satisfied with services; 97% say the program has made their lives better/ maintained their quality of life.





The CCSP is Preventive and Supportive


Decreasing depression in community elders


Improves consumer quality of life


Aging & Disability Resource Connection


Provides resources and referral to consumers with disabilities and information to caregivers and families


Consumer-Directed Personal Support Services Option


Promotes consumer choice and independence, provides an opportunity to manage personal care with consumer-hired employees.











("In my eight years of evaluation at the Georgia Health Policy Center, I have never observed such a positive response to a program by its participants as I have in surveying CCSP clients.”





Glenn M. Landers,


 MBA, MHA�Andrew Young School of Policy Studies


Georgia State University


~


CCSP supports economic develop-ment in Georgia, partnering with 447 public and private licensed enrolled service businesses and health-related agencies.         


                                          





CCSP Services





ADH Adult Day Health


ALS Alternative Living Services


ERS Emergency Response Services


HDM Home Delivered Meals


HDS Home Delivered Services


PSS Personal Support Services


PSS CD Option Consumer Direction 


OHRC Out-of-Home Respite Care  











Access & Services 


Each of the 12 Area Agencies on Aging has “Gateway”, a statewide Aging and Disabilities Information Management System network, to access information, referral to services and assessment for Medicaid and non-Medicaid community resources.   Gateway is the consumer’s single point of entry to local resources and assistance.





Toll free statewide # 1-866-55-AGING
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“I think the CCSP is an exceptional program.  It provides assistance to families and encourages senior citizens to continue an active life at home while providing the necessary services to live independently.”


Female consumer age 66


Dallas (Northwest GA AAA)

















             




















           Note:  Consumers may utilize more than one service
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